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Target	  Report:	  Interaction	  Between	  Students	  
Research	  by	  Tinto	  and	  others	  has	  shown	  that	  student	  engagement	  is	  directly	  related	  to	  retention	  and	  student	  

success.	  The	  University	  of	  Texas	  (Austin)	  developed	  the	  Community	  College	  Survey	  of	  Student	  Engagement	  (CCSSE)	  to	  
measure	  levels	  of	  student	  engagement	  in	  five	  benchmark	  areas:	  Student/Faculty	  Interaction,	  Support	  for	  Learners,	  
Active	  in	  Class	  Learning,	  Student	  Effort,	  and	  Academic	  Challenge.	  	  

During	  the	  Spring	  semesters	  in	  the	  years	  2007,	  2008,	  2009,	  2011	  and	  2012	  the	  Office	  of	  Assessment,	  Research,	  
and	  Planning	  (ARP)	  administered	  the	  CCSSE	  to	  students	  in	  randomly	  selected	  classes.	  	  ARP	  analyzed	  the	  results	  of	  each	  
of	  the	  survey	  administrations	  focusing	  on	  the	  benchmarks,	  and	  previously	  distributed	  those	  analyses	  in	  comprehensive	  
written	  reports	  and	  briefings	  to	  members	  of	  the	  college	  community.	  	  Yet	  another	  way	  to	  organize	  the	  CCSSE	  
questions/results	  is	  based	  on	  campus	  activity	  or	  program.	  This	  brief,	  targeted	  report	  provides	  results	  of	  CCSSE	  
benchmarks	  as	  they	  relate	  to	  interaction	  between	  students	  at	  MTC.	  

Analysis	  
Since	  2007	  MTC	  students	  have	  reported	  an	  increase	  in	  their	  interaction	  with	  other	  students.	  This	  is	  reflected	  in	  the	  

fact	  that	  7	  of	  the	  9	  questions	  are	  higher	  in	  2012	  as	  compared	  to	  2007.	  In	  addition	  there	  are	  statistically	  significant	  
differences	  in	  following	  questions:	  

• 4f	  –	  Worked	  with	  other	  students	  on	  projects	  during	  class.	  
• 4g	  –	  Worked	  with	  classmates	  outside	  of	  class	  to	  prepare	  class	  assignments.	  
• 4h	  –	  Tutored	  or	  taught	  other	  students	  (paid	  or	  voluntary).	  
• 4s	  –	  Had	  serious	  conversations	  with	  students	  of	  a	  different	  race	  or	  ethnicity	  other	  than	  your	  own.	  

In	  addition,	  questions	  that	  have	  decreased	  since	  2007	  show	  only	  slight	  decreases.	  MTC	  students	  are	  discussing	  ideas	  
from	  readings	  or	  classes	  (4r)	  and	  rate	  the	  quality	  of	  their	  relationships	  with	  other	  people	  at	  MTC	  (11a)	  about	  the	  same	  as	  
in	  2007.	  	  

Finally,	  MTC	  question	  results	  mirror	  closely	  the	  results	  from	  both	  the	  Large	  College	  cohort	  as	  well	  as	  the	  CCSSE	  
cohort.	  	  Over	  the	  years,	  MTC	  has	  fostered	  an	  atmosphere	  where	  students	  are	  working	  together	  on	  projects	  both	  inside	  
and	  outside	  of	  class,	  having	  serious	  discussions	  with	  students	  of	  different	  races	  and	  ethnicities	  as	  well	  as	  being	  tutored	  
or	  taught	  by	  other	  students.	  	  These	  results	  points	  to	  an	  atmosphere	  of	  positive	  cooperation	  and	  respect	  between	  the	  
students	  as	  they	  complete	  their	  academic	  requirements	  at	  MTC.	  	  	  	  

Next	  steps	  	  	  
Communication	  among	  students	  fosters	  engagement,	  which	  in	  turn	  fosters	  success.	  Unfortunately,	  since	  they	  

often	  have	  responsibilities	  off	  campus,	  many	  community	  college	  students	  leave	  campus	  when	  they	  do	  not	  have	  classes.	  
Furthermore,	  many	  community	  colleges	  do	  not	  offer	  sports,	  clubs,	  and	  other	  non-‐curricular	  activities,	  or	  these	  programs	  
reach	  only	  a	  few.	  Thus,	  it	  follows	  that	  the	  classroom	  can	  be	  the	  focus	  for	  student	  communication,	  with	  instruction	  
method	  as	  the	  catalyst.	  
	  

MTC	  has	  made	  strides	  in	  expanding	  pedagogy	  on	  campus	  to	  include	  cooperative	  and	  collaborative	  learning	  
strategies,	  problem-‐based	  learning,	  service	  learning,	  and	  group	  activity.	  Each	  of	  these	  instructional	  methodologies	  tends	  
to	  foster	  engagement.	  Not	  all	  newer	  in-‐class	  and	  class-‐related	  strategies	  will	  prove	  effective.	  It	  is	  important	  that,	  in	  a	  
controlled,	  deliberate,	  research	  environment,	  each	  classroom	  strategy	  considered	  and	  used	  be	  carefully	  evaluated	  
before	  it	  is	  implemented	  college-‐wide.	  	  
	  

Conversely,	  as	  the	  college	  strives	  to	  meet	  the	  needs	  of	  students	  through	  internet	  and	  “hybrid”	  classes,	  student	  
interaction	  can	  be	  an	  issue	  as	  it	  relates	  to	  success,	  retention,	  and	  engagement.	  Academic	  Affairs,	  Student	  Development	  
Services,	  and	  ARP	  should	  continue	  to	  monitor	  the	  success	  of	  students	  taking	  non-‐traditional	  courses	  to	  ensure	  
appropriate	  levels	  of	  student	  success.	  	  
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Survey	  Questions	  
The	  following	  questions/responses	  come	  from	  the	  2012	  CCSSE	  survey.	  MTC	  student	  responses	  are	  compared	  with	  the	  
responses	  of	  other	  students	  nationally	  who	  also	  answered	  questions	  that	  year	  as	  well	  as	  longitudinally	  over	  time.	  
	  

	   Your	  College	   Large	  Colleges	   2012	  Cohort	  

Item	   Variable	   Responses	   Count	   Percent	   Count	   Percent	   Count	   Percent	  

Item	  4:	  In	  your	  experiences	  at	  this	  college	  during	  the	  current	  school	  year,	  about	  how	  often	  have	  you	  done	  each	  of	  the	  
following?	  

4f.	  Worked	  with	  other	  
students	  on	  projects	  during	  
class	  [ACTCOLL]	  

CLASSGRP	   Never	   159	   15.9	   13,650	   12.5	   54,396	   12.2	  
Sometimes	   461	   46.0	   43,486	   39.8	   176,515	   39.5	  

Often	   281	   28.0	   36,206	   33.1	   148,907	   33.3	  
Very	  often	   101	   10.1	   15,904	   14.6	   66,719	   14.9	  

	   	   Total	   1,001	   100.0	   109,247	   100.0	   446,537	   100.0	  
4g.	  Worked	  with	  classmates	  
outside	  of	  class	  to	  prepare	  
class	  assignments	  	  [ACTCOLL]	  

OCCGRP	   Never	   409	   40.7	   42,480	   38.8	   171,588	   38.3	  
Sometimes	   395	   39.4	   41,904	   38.3	   170,676	   38.1	  

Often	   140	   13.9	   17,854	   16.3	   74,489	   16.6	  
Very	  often	   59	   5.9	   7,294	   6.7	   31,114	   6.9	  

	   	   Total	   1,003	   100.0	   109,532	   100.0	   447,868	   100.0	  
4h.	  Tutored	  or	  taught	  other	  
students	   (paid	  or	  voluntary)	  
[ACTCOLL]	  

TUTOR	   Never	   703	   69.7	   79,740	   72.6	   324,230	   72.2	  
Sometimes	   221	   21.8	   21,281	   19.4	   88,316	   19.7	  

Often	   60	   5.9	   5,844	   5.3	   23,967	   5.3	  
Very	  often	   26	   2.5	   2,973	   2.7	   12,342	   2.7	  

4r.	  Discussed	   ideas	  from	  your	  
readings	  or	  classes	  with	  
others	  outside	  of	  class	  
(students,	  family	  members,	  
co-‐workers,	   etc.)	  [ACTCOLL]	  

OOCIDEAS	   Never	   127	   12.6	   14,203	   12.9	   56,112	   12.5	  
Sometimes	   405	   40.1	   41,427	   37.8	   167,909	   37.4	  

Often	   298	   29.6	   32,948	   30.0	   136,843	   30.5	  

Very	  often	   179	   17.7	   21,121	   19.3	   87,700	   19.6	  

	   	   Total	   1,009	   100.0	   109,699	   100.0	   448,564	   100.0	  
	  

	  

	   Your	  College	   Large	  Colleges	   2012	  Cohort	  

Item	   Variable	   Responses	   Count	   Percent	   Count	   Percent	   Count	   Percent	  

Item	  4:	  In	  your	  experiences	  at	  this	  college	  during	  the	  current	  school	  year,	  about	  how	  often	  have	  you	  done	  each	  of	  the	  
following?	  4s.	  Had	  serious	  conversations	  	  
with	  students	  of	  a	  different	  
race	  or	  ethnicity	  other	  than	  
your	  own	  

DIVRSTUD	   Never	   145	   14.4	   23,525	   21.5	   102,473	   22.9	  
	   Sometimes	   306	   30.4	   35,346	   32.3	   146,659	   32.7	  
	   Often	   274	   27.2	   27,441	   25.1	   108,252	   24.2	  
	   Very	  often	   283	   28.1	   23,207	   21.2	   90,558	   20.2	  

	   	   Total	   1,008	   100.0	   109,520	   100.0	   447,942	   100.0	  
4t.	  Had	  serious	  conversations	  	  
with	  students	  who	  differ	  from	  
you	  in	  terms	  of	  their	  religious	  
beliefs,	  political	  opinions,	   or	  
personal	   values	  

DIFFSTUD	   Never	   203	   20.2	   25,818	   23.6	   107,237	   24.0	  
Sometimes	   345	   34.2	   37,753	   34.5	   155,969	   34.9	  

Often	   261	   26.0	   26,024	   23.8	   105,103	   23.5	  

Very	  often	   197	   19.6	   19,759	   18.1	   78,854	   17.6	  
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	   	   Total	   1,007	   100.0	   109,355	   100.0	   447,163	   100.0	  
9c.	  Encouraging	  	  contact	  
among	  students	  from	  
different	  economic,	   social,	  
and	  racial	  or	  ethnic	  
backgrounds	  	  [SUPPORT]	  

ENVDIVRS	   Very	  little	   228	   22.9	   18,578	   17.2	   76,926	   17.4	  
Some	   315	   31.5	   33,653	   31.1	   139,059	   31.4	  

Quite	  a	  bit	   255	   25.5	   32,709	   30.2	   131,426	   29.7	  

Very	  much	   201	   20.1	   23,247	   21.5	   95,196	   21.5	  

	   	   Total	   1,000	   100.0	   108,188	   100.0	   442,607	   100.0	  
Item	  11:	  Mark	  the	  number	  that	  best	  represents	  the	  quality	  of	  your	  relationships	  with	  people	  at	  this	  college.	  
11a.	  Other	  students	   ENVSTU	   (1)	  Unfriendly,	  

unsupportive,	  	  
sense	  of	  
alienation	  

11	   1.1	   1,220	   1.1	   4,461	   1.0	  

(2)	   21	   2.0	   2,540	   2.3	   9,287	   2.1	  
(3)	   49	   4.9	   5,504	   5.1	   20,109	   4.5	  
(4)	   164	   16.4	   17,643	   16.2	   67,939	   15.3	  
(5)	   220	   21.9	   24,283	   22.3	   96,657	   21.7	  
(6)	   272	   27.0	   29,399	   27.0	   122,025	   27.4	  

(7)	  Friendly,	  
supportive,	   sense	  

of	  belonging	  
268	   26.7	   28,188	   25.9	   124,377	   28.0	  

	   	   Total	   1,005	   100.0	   108,776	   100.0	   444,854	   100.0	  
12k.	  Understanding	  	  people	  of	  
other	  racial	  and	  ethnic	  
backgrounds	  

GNDIVERS	   Very	  little	   262	   26.4	   22,768	   21.2	   94,348	   21.4	  
Some	   323	   32.6	   34,943	   32.5	   143,207	   32.5	  

Quite	  a	  bit	   224	   22.6	   30,030	   27.9	   120,274	   27.3	  
Very	  much	   184	   18.5	   19,810	   18.4	   82,260	   18.7	  

	   	   Total	   993	   100.0	   107,551	   100.0	   440,089	   100.0	  
	  

	  

	  
	  

Question	  

MTC	  
2007	  
Mean	  

MTC	  
2008	  
Mean	  

MTC	  
2009	  
Mean	  

MTC	  
2011	  
Mean	  

MTC	  
2012	  
Mean	  

Difference	  
from	  2007	  

In	  your	  experiences	  at	  this	  college	  during	  the	  current	  school	  year,	  about	  how	  often	  have	  you	  done	  each	  of	  the	  
following?	  (Scale:	  1=Never,	  2=Sometimes,	  3=Often,	  4=Very	  Often)	  
4f.	  Worked	  with	  other	  students	  on	  projects	  during	  
class	   2.16	   2.35	   2.22	   2.24	   2.32↑	   7.2%	  

4g.	  Worked	  with	  classmates	  outside	  of	  class	  to	  
prepare	  class	  assignments	   1.69	   1.79	   1.74	   1.91	   1.85↑	   8.6%	  

4h.	  Tutored	  or	  taught	  other	  students	  (paid	  or	  
voluntary)	   1.26	   1.35	   1.34	   1.34	   1.41↑	   10.8%	  

4r.	  Discussed	  ideas	  from	  your	  readings	  or	  classes	  
with	  others	  outside	  of	  class	  (students,	  family	  
members,	  co-‐workers,	  etc.)	  

2.53	   2.58	   2.54	   2.57	   2.52	   -‐0.2%	  
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4s.	  Had	  serious	  conversations	  with	  students	  of	  a	  
different	  race	  or	  ethnicity	  other	  than	  your	  own	   2.49	   2.62	   2.63	   2.60	   2.69↑	   7.6%	  

4t.	  Had	  serious	  conversations	  with	  students	  who	  
differ	  from	  you	  in	  terms	  of	  their	  religious	  beliefs,	  
political	  opinions,	  or	  personal	  values	  

2.34	   2.43	   2.51	   2.43	   2.45	   4.3%	  

How	  much	  does	  this	  college	  emphasize	  the	  following?	  
(Scale:	  1=Very	  little,	  2=Some,	  3=Quite	  a	  bit,	  4=Very	  much)	  
9c.	  Encouraging	  contact	  among	  students	  from	  
different	  economic,	  social,	  and	  racial	  or	  ethnic	  
backgrounds	  

2.42	   2.45	   2.45	   2.45	   2.43	   0.4%	  

Mark	  the	  number	  that	  best	  represents	  the	  quality	  of	  your	  relationships	  with	  people	  at	  this	  college.	  1=Unfriendly,	  
unsupportive,	  sense	  of	  alienation	  to	  7=Friendly,	  supportive,	  sense	  of	  belonging	  
11a.	  Other	  students	   5.44	   5.47	   5.47	   5.42	   5.44	   -‐0.1%	  
How	  much	  has	  your	  experience	  at	  this	  college	  contributed	  to	  your	  knowledge,	  skills,	  and	  personal	  development	  in	  
the	  following	  areas?	  (Scale:	  1=Very	  little,	  2=Some,	  3=Quite	  a	  bit,	  4=Very	  much)	  
12k.	  Understanding	  people	  of	  other	  racial	  and	  
ethnic	  backgrounds	   2.37	   2.39	   2.37	   2.42	   2.33	   -‐1.6%	  

	  


